
Our online banking facilities
View your account balances Transfer
funds externally to your bank or to pay
bills Transfer funds internally from your
shares to your loan Upload ID
documents.

1. Visit our website at
www.coalislandcu.com and click on the
‘Online Services’ button at the top and
then ‘Login’

2. Enter your member number, date of
birth, click ‘continue,’ and enter the
required digits from your 6-digit PIN. 
This will bring you to the member area.

 If you don’t yet have your 6-digit PIN,
we have one waiting for you. 
Get your 6-digit PIN by visiting our website
at www.coalislandcu.com, clicking on the
‘register’ tab located under ‘Online Services’
button at the top of the homepage and
follow the instructions. A member of staff
will contact you to verify identity.

Have you used our online banking
facilities?

Apply for a loan 

Make a debit card payment
By telephone 028 877 40540 and
select option 3
Make an online payment from our
homepage:
www.coalislandcu.com, click on the
‘pay’ tab at the top and follow the
instructions, you do not need a PIN. 
Or pay via app.
Card payments are capped at £500. 

Contact us by telephone
or send us an email
For general queries, Telephone: 

      028 877 40540 and select option 5 
To speak to staff in the Loans
Department, Telephone: 

      028 877 40540 and select option 2 
To speak to staff in Credit Control
Dept. Telephone:

      028 877 40540 and select option 4 
Alternatively you can send an email to
info@coalislandcu.com  
creditcontrol@coalislandcu.com

      loans@coalislandcu.com

Apply online at
www.coalislandcu.com click on
the ‘apply’ tab at the top, and
follow the instructions. You do not
need a PIN. Or request a hard copy
of the loan application form in
office.

Direct Debit
Contact our office for further details on
setting up.

Bank Transfer
You can send payments directly from
your bank account to repay your loan or
into your savings.  To do this your
unique 8 digit account number and our
sort code are required. Your account
number can be found when you login
into your account online or please ask
staff for these.

When Transacting: legislation
requires members to have the 
following up to date: 

Photo ID, Passport / Driving Licence,
Proof of address (dated within last
6months). Members may be asked to
provide evidence of Source of Funds.
 

Can be made at one of our 4 highly
private counters or a Quick Lodge
facility located through the main
doors to the right hand side.

Cheques: Cheques must be made
payable to only the name on the
member account. Cheques lodged
take 8 days to clear.

3. Click ‘launch online banking’ and enter
the PIN digits asked for. Now you can
access all of the online services we offer. 

An app is also available for download.

Accessing these services is as
easy as 1,2,3!

IN OFFICE POINTS:

USING YOUR CREDIT UNION ACCOUNT

DIGITAL WHEN YOU WANT IT
HUMAN WHEN YOU NEED IT

Transactions

https://secure.coalislandcu.com/onlinepayment.asp
https://www.coalislandcu.com/
https://www.coalislandcu.com/our-loans
https://www.coalislandcu.com/register
https://secure.coalislandcu.com/login.asp




£2,000


